OTHER HELP AVAILABLE

We have lots of free services to help all our residents, including those who are self employed.  Below is a brief guide to some of the other services that you may find useful:

· Finance Checks – these aim to help you maximise your income by checking you are receiving all the benefits and help you are entitled to, and reduce your outgoings by looking for reductions on things such as utility bills.

· Housing Benefit Caseworker Appointments – We have a dedicated caseworker operating from our offices once a week to help with all your Housing Benefit enquiries.

· Debt Advice Appointments – We have a dedicated CAB officer working from our offices once a week to offer a free, confidential and impartial debt advice service to our residents.

· Free Classified Ads – available for you on our website www.yourphp.org.uk
· Free Smart Meter Trials – Trial a Smart Meter for 8 weeks to see if you can save energy (and money off your utility bills).

To find out more about any of these services, contact Karen Toft on 01202 264484 or email k.toft@poole.gov.uk
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financial inclusion: your money
HELP WITH FINDING EMPLOYMENT
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preparing for work

Bridge2Work is a programme designed to meet your own individual needs and help you prepare for work.  The programme aims to help you find a job that suits your needs and abilities and provides ongoing support even after you’ve started work.

The help offered can include:

· Building confidence and motivation.

· Funding a wide range of back to work expenses.

· Training in writing CVs and job applications.

· Improving your interview techniques.

· Putting you in touch with relevant training courses and useful organisations.

· Advice on the local labour market.

To find out more about this programme contact the Bridge2Work coordinator on 01202 262317.

volunteering

Volunteering can be a great way to build your confidence and learn new skills that will help you find employment.

It looks great on your CV and can make you stand out and seem more appealing to a prospective employer.

Whilst you will not be paid for your time, you will be paid for any out of pocket expenses.  Volunteer work would not affect your right to claim any benefits (although you would need to advise the relevant benefits office).

You can find volunteer opportunities by speaking to Bridge2Work, local charities, or searching the internet and local newspapers.
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CLAIMING BENEFITS WHILST EMPLOYED
Once you’ve found work, you won’t be left without any money until payday.

If you were claiming JSA for 26 weeks prior to starting work, you can still get help with Housing costs for four weeks after starting work.  This includes Housing Benefit, Council Tax Benefit and Mortgage Interest payments.

You may also be eligible for a Job Grant which is a tax free lump sum.

Depending on your income and other circumstances, you may still be eligible for some benefits whilst you are in employment.

Some of the benefits you may be able to claim include Working Tax Credit, Return to Work Credit, In Work Credit, Housing Benefit and Council Tax Benefit.

You can get an application form for Tax Credits by phoning 0845 3003900, and for Housing Benefits by phoning 01202 633114.

To check your eligibility for benefits whilst in employment, you may consider booking a free Finance Check.  The advisor can go through your circumstances and income and advice if there is any other help or benefits you may be entitled to.  The advisor can also help you complete the application forms if needed. 

Contact Karen Toft on 01202 264484 to book an appointment.

FREE ADVERTISING for self employed residents

We are aware that now is a difficult time to be self employed and we want to help our self employed residents through this.

If you are a self employed resident or decide to become self-employed, we can help advertise your business to thousands of people in the Poole and Bournemouth areas.

We have quarterly newsletters, magazines, a website, facebook group,  and other places too where we can offer free advertising space for your business.  

Think about the main points you would like to get across in an advert and then contact Karen Toft on 01202 264484 or email k.toft@poole.gov.uk to find out more about advertising your business.

For more information about anything contained within this leaflet, please contact Karen Toft on 01202 264484 or email � HYPERLINK "mailto:k.toft@poole.gov.uk" ��k.toft@poole.gov.uk� 





WHAT HELP IS AVAILABLE?


Help preparing for work


Volunteering opportunities


Claiming benefits whilst in employment


Free advertising for your self employed business


Benefit, debt, and financial advice
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