free classified ads

To help you make money from your unwanted items, we are offering our residents free space on our website to buy and sell goods.

regular tips/help on our website and facebook page

www.yourphp.org.uk 

We have further information, help and advice on our regularly updated website.  This includes help/information about:

· Benefits

· Utility bills

· Banking and loans

· Budgeting

· Competitions

· Problem Pages

· Other items updated regularly

If you are a member of facebook, you can join us here too (web link on our website and below): 

http://en-gb.facebook.com/pages/ Your-Money/218108905009 
how to book, apply OR FIND OUT MORE
Please contact Karen Toft at Poole Housing Partnership on 01202 264484 or email k.toft@poole.gov.uk to book an appointment or for further information about anything contained in this leaflet. Details also included on our website www.yourphp.org.uk 
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Poole Housing Partnership Ltd

Beech House, 28-30 Wimborne Road,

Poole, Dorset, BH15 2BU

Phone (01202) 264444

Email: rent.php@poole.gov.uk
This leaflet was updated in September 2009

financial inclusion: your money
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HELP AVAILABLE TO MAKE YOUR MONEY GO FURTHER



FINANCe CHECKS

Finance Checks are carried out in your own home by trained CAB staff.  

During the Check the CAB advisor will confidentially and personally discuss your circumstances, your income and outgoings.  From the information you provide the advisor will then be able to:

· Check if there are benefits you are not claiming that you are entitled to. 

· Check for cheaper energy suppliers or tariffs.

· Refer you for help with any debt problems you may have.

· Advise you about banking and loans.

· Refer you for help with employment issues and employment skills.

So far 58% of residents were found to be eligible for more benefits than they were currently claiming.  This amounted to an estimated average of £1,360.32 of additional benefits per person, per year.

These appointments are currently available on Tuesdays and Thursdays.

debt advice appointments

Debt advice appointments are carried out in a private interview room at our offices by qualified CAB staff.   

The CAB advisor is available to give impartial help with your money issues and all information is discussed in complete confidence.  With your help, the advisor can:

· Negotiate repayment schedules with your creditors at more manageable amounts.

· Negotiate agreeable payment plans to help if you have rent arrears.

· Check you are receiving all the benefits you are entitled to.

Residents were able to reduce their debt by an average of 10% during their first few appointments alone.

Appointments are currently available for this service on Tuesdays.

HOUSING  BENEFIT APPOINTMENTS

Housing Benefit appointments are carried out in a private room at our offices by a HB caseworker.

The caseworker can deal with:

· Help with new claims.

· Change of address/circumstances.

· Payment/calculation information.

· Estimates.

· Issues with ongoing claims.

Appointments are currently available on Wednesday mornings between 9.30am and 1pm.

Smart meter trials
This project aims to help you reduce your household energy consumption by fitting a Smart Meter in your home for 8 weeks, at no cost (or mess) to you.

A Smart Meter won’t reduce your energy consumption for you, but it will show you how much energy your household appliances are using.  Hopefully you will then be able to find ways of reducing your energy usage and energy bills.

So far, 92%  of people who trialled the Smart Meters have found this useful.

You can trial a Smart Meter in your home for 8 weeks.  There is a small waiting list for this service.

gas, electric and water comparison service

Confused by the different tariffs and options available for your gas, electric and water?  We can compare prices for you and let you know the cheapest option we can find.  Just fill in our Comparison form and we’ll do the checking for you.

free advertising for self employed residents

If you are a self employed PHP resident, we can help you advertise your business to thousands of people in the local area.

We have quarterly newsletters, magazines, a website, facebook group,  and other places too where we can offer free advertising space for your business.
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WHAT HELP IS AVAILABLE?


Free Finance Checks.


Free Citizens Advice Bureau debt advise appointments.


Free Housing Benefit  case worker appointments.


Free Smart Meter trials.


Free advertising for self employed residents businesses.


Free classified advertisements.


Regular tips/help on our website and facebook page.











